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To access School Messenger:  (these directions are from a computer)

Log in with your Username and Password
Go to any BCPS school website and click 
Parents > then click Parent Portal



After you log in, you will be on your child’s “dashboard” page with grades and a sidebar with options.  
(If there is more than one student you will want to check School Messenger for him/her as well, in theory if has been changed for one account it should sync to the other(s).
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Go to the Navigation Bar on the left. Click School Messenger, 
the last choice. 



If at some point you signed up for notifications you will see something similar to this 
screen. If not, it should prompt you to start filling out how you would like to be notified.
Click on the 3 lines (You may have a number there as in this example.)

After clicking on the 3 
lines a menu side bar 
will appear, 
Click preferences.

When you click Preferences: 
All the numbers and emails you have entered in the past will appear.  At 

this point: Click on each individual number to check its settings.  
See next screen shot.



This has the message: Pending Consent, click on change.

540-529-2000



Some numbers may be pending or no longer relevant. For each number click Change, click the down 
arrow and choose Yes, it’s ok to call me at this number and save. Do this for every number.

540-555-1234540-123-0987



After you consented to the number:
Make sure the boxes are all checked for the ways you would like to be contacted: 

Call me and/or Send text and Click Save

540-529-2000



540-123-0987 540-555-1234 540-529-0000

Click add more to add another number or email

jteacher

This is how it will look once you have added or updated your account:


